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HWC surveyed over 180 people in Appleby over a two month period who rated 

the NHS and social service provision as Red – unsatisfactory / terrible, Amber – 

ok / satisfactory or Green – really good / excellent. 

 

The opening of the NHS dental practice in Appleby is welcomed particularly 

that it is now seeing patients.  Many people who have registered, however, 

have still not had any communication from the practice as to when they will be 

invited in.  Many people have not had a check up for over two years.  Some 

people have missed out on registration which closed before Christmas.  HWC 

has offered to host a further drop in to provide an opportunity for people to 

share their views with the dental practice staff but the practice hasn’t taken 

up the offer.  

 

The pharmacy is seen by many as not having appropriate premises and with 

long waits and insufficient stocks of medicines.  People don’t want to be left 

without a pharmacy however as the alternatives is in Penrith which is 14 miles 

away or Kirkby Stephen which is 17 miles from Appleby.     

   

The GP surgery is much appreciated by the majority of people responding but 

with many people experiencing long waits for appointments and a few people 

dissatisfied with aspects of their care.     

 

Outpatient clinics were appreciated when provided either at the surgery or at 

Penrith Community Hospital.   Clinics in Kendal, Carlisle or beyond involve 

greater travel and some inconvenience for those without their own or family 

transport. 

 

Inpatient stays at hospital prompted varying degrees of satisfaction from very 

good to appalling.  Some comments suggested that the standard of service for 

Cumberland Infirmary Carlisle was poor with others suggesting it was 

improving.   Comments suggested that other hospitals had a better reputation. 

Mental Health Services were seen as hard to access and disjointed leaving 

people feeling unsupported. Along with the Drug and Alcohol service, these 

should be more available and provide services to schools.  



 

 

 
 

 

 

The optician in Appleby is seen as being really good. 

There were several people indicating that there is a lack of care home 

provision in Appleby and a general welcome about plans to reopen the former 

Edenside Care Home.  There was good service and liaison between the 

supported living accommodation and the Grange care home with health and 

social services. 

 

The Care Support Service was said to have a low profile with few people 

knowing about the service or what help it can provide. 

 

Domiciliary Care Services were generally seen as providing a good service 

although there is a constant need for more care workers. 

 

Travel to appointments outside of Appleby is an issue for people without a 

partner or family to drive them with public transport limited and unsuitable 

when poorly.  The Patient Transport Service is available for those that are 

eligible.  The volunteer driver scheme is much appreciated but often 

oversubscribed. 

 

Numbers attending the day care centre have reduced over the last few years.  

 

Age Concern Appleby raises significant amounts of money from its shop which is 

put into local groups and services.   

 

  

 

   



 

 

 
 

 

  

 

HWC was invited to attend an Appleby Council Meeting following concerns raised from a 

councillor about service provision in the town.  The role of Healthwatch was explained and 

Appleby Town Council then asked for HWC to carry out a bespoke piece of engagement with 

people in Appleby and the outlying areas to find out local views and experiences of the whole 

range health and social care services.  

Healthwatch Cumbria (HWC) was aware of issues with the provision of NHS dental services in 

Appleby having been informed in autumn 2017 by NHS England about the forthcoming closure 

of the only NHS dental practice. The practice closed on 29th December 2017.  

Aware of the continued concern amongst local residents, a drop in event was held at the 

Appleby Hub on Tuesday 20th March 2018 for the local community to share any concerns they 

may have had regarding NHS dental services in the area. In response to questions that arose at 

the event NHS England assured local people that they were in the process of securing a new 

NHS dental contract for Appleby and that they anticipated the service would commence on 1st 

August 2018.   

NHS England announced on 31st July that the procurement process for a new NHS dental 

service in Appleby had been successful. The new practice, The Appleby NHS Dental Practice, 

was expected to open in August 2018. However NHS England then advised there would be a 

delay meaning that the practice would not open until 1st October 2018.  

HWC then became aware of further issues from patients trying to register with the new dental 

practice as patients were struggling to register and eventually registration closed following 

high demand and because the practice had reached its capacity.  

Although concern about dental services was what prompted the HWC action, it was agreed 

with the town council that a wide exploration of all health and social care services would be 

helpful. 

Specifically the purpose of the project was to: 

 Demonstrate what HWC does in practice and raise awareness in the area. 

 Provide opportunities for local people to meet and talk to HWC staff  

 Explore people’s experiences of health and social care services from the point of view 

of living in and around Appleby 

The feedback gathered will help Appleby Town Council to better understand local people’s 

experiences; what is and isn’t working well and where things could be improved. It was also an 

opportunity to raise the profile of HWC with people in the Appleby area and increase our 

intelligence base to help drive improvements to health and social care services in Cumbria. 

This report details the engagement activities undertaken and what the people of Appleby told 

us.  



 

 

 
 

 

 

Our existing ‘Have your say on health and social care services’ survey was used to gather 

people’s views and experiences. This survey was created to gather responses from Appleby 

residents so their views could be collated and analysed using Survey-Monkey.  

The survey asked people for basic demographic information to help us understand who has 

responded.  People were asked to rate health and social care services using a traffic light 

system of red, amber and green. Respondents were also given the opportunity to provide their 

comments, views and experiences of services they have used.  

HWC is aware of the need to carry out research ethically. A statement at the beginning of the 

survey clearly assured respondents that their answers would be anonymised and would remain 

confidential and not be shared with anyone else. All responses would be held in accordance 

with the General Data Protection Regulation (GDPR) and Data Protection Act 2018. 

Our mobile engagement vehicle, the Chatty Van, was utilised for this project. This allowed us 

to visit Appleby on busy occasions to talk to people and disseminate information. It also gave 

us a very visible presence in the community and alert people to the work being undertaken.  

We talked to people at various events in the town and recorded what they said on paper 

copies of the survey or directly onto the survey monkey using an iPad.  People were 

encouraged to go online with publicity on the council website, on posters and by handing out 

cards with the link.  Their assessment of good, satisfactory or unsatisfactory has been assessed 

for each of the services although many indicated some were not applicable to them.    

  

This report represents the views expressed by approximately 6% of Appleby residents at various 

engagement events during October to January 2019 and as such is a snapshot of opinions at 

that time. Comments made about the various services were wide ranging and this report aims 

to extract the common themes.  Where there were minority but strong views given, then this 

is stated.      

 

 

 

 



 

 

 
 

 

 

Engagement for the project took place between: October 2018 to January 2019. 

 

 
Date 

 

 
Times 

 
Venue 

Saturday 20 October  10 am to 3.00 pm Apple Day with Chatty Van in 
town centre 

Wednesday 31 October 11 am to 3.00 pm The Hub 
 

Monday 12 November  2.00 pm to 4.00 pm Evergreen Group 
 

Thursday 15 November 11 am to 1.00 pm Rampkin House assisted housing 
 

Saturday 24 November 10 am to 3 pm  Sparkle Day with Chatty Van in 
town centre 

Wednesday 5 December  11 am to 2.00 pm 
 
10 am to 12.00 pm  

The Hub 
Informal discussion at the Limes 
Care Home and GP surgery with 
practice manager 

Tuesday 11 December  1 pm to 3.30 pm Bolton village exchange 
 

Thursday 10 January 9 am to 9.30 am  
10.30 to 1.00 pm 

Grammar school assembly Yr. 8 
Engagement at the Hub 

Friday 11 January 9 am to 9.30 am Grammar school assembly Yr. 10 
 

Friday 11 January 10 am to 12.00 pm Leisure Centre - GP referral 
 

 

  

 

HWC activities for this project were announced on Appleby Town Council and HWC 

social media, the HWC website, on posters around Appleby and by word of mouth.  

Overall, HWC spoke to over 300 people at various events and collected 183 survey 

responses on SurveyMonkey. 
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183 people took part in the survey 

60% of respondents were female, 38% male and 2% preferred not to say 

45% of respondents were aged over 65 reflecting the age structure of the two town wards.  A 

close representation of all age groups was achieved.     

  

  



 

 

 
 

 

 

Health services 

 Red Amber  Green N/A 

Optician 3 9 44 54 
GP 6 56 81 11 
Hospital 17 34 38 40 
Pharmacy 26 32 32 34 
Dentist 24 25 23 51 
Mental health service 15 11 5 66 
Drug and alcohol 
services 

10 8 2 76 

 

Social Care Services 

 Red  Amber Green N/A 

Care Home 12 4 6 63 
Advocacy 2 6 3 70 
Carers Support Service 2 9 4 67 
Learning Disability Support 3 7 6 65 
Domiciliary Care (Care at 
home) 

3 8 16 64 

 
Based on the criteria given the respondents gave the following scores. 

 is excellent/really good 

 is okay/satisfactory 

  is unsatisfactory/terrible

 

 



 

 

 
 

 

The GP practice was generally seen as really good or excellent by just over half of 

respondents.  The scoring was Red 4% Amber 37% and Green 49% with 10% offering 

no opinion or not applicable (NA).   

 

 

 

    

 

 

Comments given indicated the majority of people thought that the GP surgery 

provides a very good service providing efficient, knowledgeable and caring staff.  

Comments included some dissatisfaction with the telephone triage system in 

obtaining a doctors appointment or advice with some people indicating waits of 

two to three weeks.  Some generally older people said that they preferred things 

as they were in the past when everyone had a family doctor but appreciated things 

were now different.   

 

 

 

 

 

 

There were a small number of people indicating a red score where they considered 

their care was not dealt with as they would expect or wish.  

There were some comments about continuity of care and not being able to see the 

same doctor; the surgery recommends advanced booking for chronic conditions on 

its website so that this can be achieved.  The surgery offers a late opening service 

for people and cooperates with other surgeries to make this available every 

weekday evening. Other comments indicated frustration with the waiting time to 

see a doctor and having to go through the receptionist first. 

The GP Practice in 

Appleby is very efficient 

and pleasant.   

“It’s difficult to get a 

doctors appointment, 

they’re under so 

much pressure” 

Red

Amber

Green

NA



 

 

 
 

 

Some comments appreciated having clinics at the surgery and including such as 

diabetes, asthma and chronic obstructive pulmonary disease (COPD), nurse led and 

anti/post natal clinics. Specialist clinics are also offered in the surgery for some 

conditions with the consultant visiting; others are in the Penrith Community 

Hospital or at a Hospital centre.   Comments again generally indicated the 

preference for them to be close to home. 

The surgery endorses the plans to integrate health care and social care along with 

community and voluntary organisations in Eden.  This is known as the Integrated 

Care Community (ICC) based on the Eden area involving its 10 surgeries with the 

aim of developing ideas and initiatives to improve the health and wellbeing of 

local residents.    

 

 

“The doctor spoke very quickly and in a lot of 

detail and I was put on the spot to make a 

decision about different birth control 

measures there and then” 

The GP referred exercise is 

great; I felt the benefit 

after the first week. 



 

 

 
 

 

Comments given scored the pharmacy as 21% Red, 25% Amber and 26% Green and 

28% NA.   Ninety people gave a response with 34 NA.  

 

The pharmacy is provided by Boots in the centre of town. Comments included 

experiences of having to wait significant time; incomplete prescriptions sometimes 

not ready for several days and also some comments about miscommunication with 

the surgery.  Some people said the premises were inadequate and it needed more 

space for private discussions with the pharmacist and more room to provide an 

efficient service.   

The GP practice manager indicated that the surgery has put in place some 

processes as a result of what patients have said to them and they now employ a 

pharmacist at the surgery to assist.  People were generally concerned over losing 

the pharmacy altogether and the subsequent travel that would be required to go 

to Penrith or Kirkby Stephen with poor public transport mentioned by many.  The 

pharmacy is considered to be unsatisfactory by 21% of those responding. There 

were, however, supportive comments from a number of people and a 25% green 

score.  

  

 

 

The Pharmacy is 

open until 6.30 pm 

which is great.   

The pharmacy is OK but 

things can get missed 

from repeat prescriptions  

The pharmacy runs out of 

stock, prescriptions don’t come 

through, there’s no private 

space and I regularly have to 

wait 20 minutes. 

RED

AMBER

GREEN

NA



 

 

 
 

 

Comments and ratings indicated Red 19%, Amber 21%, Green 18% and 42% 

indicating NA.  Eighty three people responded.  

 

 

The NHS dentist is situated above the Limes Dental practice at Shire Hall, the 

Sands, Appleby which is a private practice and with which it is associated.  There 

were general comments indicating that people are pleased to once again have a 

NHS dentist in Appleby.  However many adverse comments were made about the 

registration process for the new NHS surgery and lack of communication before and 

after. The NHS practice website currently gives a registration update requesting 

people to be patient and the practice will contact them.  There is no indication of 

timescales.  Some people indicated they did not secure a NHS dental place before 

registration closed.  

Some respondents have now received check ups or treatment with this being 

considered good.  There were comments expressing concern about access to the 

NHS facility which is not wheel chair accessible having steps to the entrance and a 

flight of stairs inside with no lift.  Comments suggest the surgery will offer access 

to the private facilities for treatment there for people unable to access the NHS 

dentist.       

RED

AMBER

GREEN

NA

The new dentist is ok 

but it’s up steep stairs 

in an old building. No check up for over two years 

and don’t know whether I’m 

registered with the new dentist 

or not 

Excellent dentist 

who is great with 

children 



 

 

 
 

 

Comments and ratings for the various hospitals attended scored as 13% Red, 27% 

Amber and 30% Green red with NA given by 30%.  Fifty nine people responded. 

 
 

Appleby residents might attend any of several hospital locations including Carlisle, 

Whitehaven, Kendal, Newcastle, Hexham, or in Lancashire.   

 

 

 

 

 

 

There were comments about the care received in the various different hospitals.  

Several people said they avoided the Cumberland Infirmary whenever possible due 

to past experience with recent comments about dirty wards and staff under stress.   

There were 30% indicating good care and outcomes at hospital with 27% 

satisfactory but with 13% indicating an unsatisfactory situation.   

RED

AMBER

GREEN

NA

Had a scan at the hospital 

in Carlisle which was ok, I 

go to Newcastle sometimes 

which is a brilliant Hospital. 

Recent hospital care was appalling; 

the substandard cleanliness was 

quite off putting. 

 

All the treatments for 

my chronic condition 

require me to travel 

which is exhausting. 



 

 

 
 

 

A large proportion of people (70%) again indicated this was not applicable to them 

so an alternative % in brackets is given for the small subset of 29 people who did 

give an opinion.  Red 15% (48%), Amber 11% (35%) Green 5% (17%), NA 70%.   

 

The NHS provides a range of services to help people with varying mental health 

conditions.  First Steps provides Talking Therapies to adults with mild to moderate 

depression & anxiety disorders. The Community Mental Health Services (CHMs) is there to 

meet the needs of adults with severe and enduring mental health conditions.  Inpatient 

Mental Health Services is there to help people with acute episodes to recover both acute 

inpatient care and psychiatric intensive care.  The Specialist Child & Adolescent Mental 

Health Services (CAMHS) provides Tier 3 services to young people.  

There were comments about feeling unsupported and of differing or conflicting 

diagnosis.  CAHMS was indicated as extremely hard to access.  The school reported 

they had some students with mental ill health that they had to deal with through 

their pastoral system with little help from NHS channels.  

 

 

 

 

 

 

Comments indicate that Appleby is similar to other parts of Cumbria in facing 

severe difficulties in accessing certain parts of Mental Health provision particularly 

for young people.  “Your Voice” is a third sector organisation offering support to 

young people with mental health problems, it was mentioned as  being invaluable 

in supporting the grammar school and a number of its pupils otherwise little help 

was available .  

RED

AMBER

GREEN

NA

New consultant covering 

Appleby is excellent and has 

given a much better diagnosis 

and medication for my relative. 

Mental health services have been 

disastrous for my friend.  There 

should be a seamless process from 

early detection, diagnosis, providing 

medication, follow up and aftercare.  

The reality is far different with 

frequent calls to the crisis team.  

Mental health services 

are very limited for young 

people 

https://www.cumbriapartnership.nhs.uk/our-services/mental-health/our-mental-health-services/inpatient-mental-health-services/acute-mental-health
https://www.cumbriapartnership.nhs.uk/our-services/mental-health/our-mental-health-services/inpatient-mental-health-services/acute-mental-health
https://www.cumbriapartnership.nhs.uk/our-services/mental-health/our-mental-health-services/inpatient-mental-health-services/psychiatric-intensive-care
https://www.cumbriapartnership.nhs.uk/our-services/mental-health/our-mental-health-services/child-adolescent-mental-health-services
https://www.cumbriapartnership.nhs.uk/our-services/mental-health/our-mental-health-services/child-adolescent-mental-health-services


 

 

 
 

 

A small number of 18 respondents had experience of the service and responded to 

this question Red 8.5% (44%), Amber 8.5% (44%) Green 2% (12%) and Not Applicable 

81%. Figures in brackets are without the NA responses indicating dissatisfaction.   

 

A large proportion of people (50%) again indicated this was not applicable to them 

so the percentage of the 110 respondents giving a view is also given in brackets. 

Red 2% (6%), Amber 8% (16%) Green 40% (78%), NA 50%.   

 

 

The optician provides good service to the care home sector and was seen as an 

asset to the town.   

 

RED

AMBER

GREEN

NA

RED

AMBER

GREEN

NA

The NHS 

Optician is 

fab.  

There need to be 

greater school 

services. 



 

 

 
 

 

 

Opinions were given on care homes by 22 people with 12 reporting Red (54%), 4 

Amber (18%) and 6 Green (28%) and 63 people indicating NA.   

 

 

Several people said there were insufficient care home places in Appleby. This 

generally reflected peoples’ disappointment of the former Edenside home not 

reopening after closure due to flooding in 2015.  There were several calls for the 

former facility to now be reopened and general support for the Oaklea Trust in 

taking ownership during the survey period.   The red score generally reflects the 

lack of provision rather than the service provided which is considered good by 

those responding.  Appleby has a population with more than the county average for 

people over 80 and comments indicated there was also outside demand from 

people wishing to move relatives or themselves to this attractive location. 

 

 

 

 

 

The privately run Grange Care home in Bondgate uses NHS services and the 

manager was very happy to take part in an informal discussion regarding the care 

home.  The home plays a role in the community making facilities available for non 

residents for bathing, massage and social interaction when required.  It works with 

Age Concern Appleby to combat loneliness and staff at the home have a good 

network within the town and surrounds. The home is rated as good by the CQC and 

is seeking an “outstanding” rating.  The home collaborates with other services and, 

with qualified nursing staff, has taken people from hospital for step down 

treatment in the community.  The manager reported excellent care from the 

surgery, Macmillan nurses and from advocacy services when residents have little 

RED

AMBER

GREEN

NA

Great service 

from the GP 

practice 

Bring back Edenside.  

There’s a lack of care home 

places in Appleby  



 

 

 
 

 

family contact.  These along with district and occupational therapists are highly 

regarded by residents and the manager.   

People interviewed at Rampkin House, a private extra care housing facility run by 

Eden Housing Association at Scattergate, Appleby, were pleased with the provision 

they had.  They also reported good care from NHS services and with the manager 

indicating excellent care from the GP surgery.  Visits to the home are made by 

practice staff when necessary but people make their own way there using family, 

volunteer transport as available or by taxi which can be expensive 

Cumbria Care is the County Council's in-house provider of residential care, 

supported living, and day care services to adults with eligible care needs and is on 

site at Rampkin House.  There were 27 individual responses with 3 people 

indicating Red (11%) 8 as Amber (30%) and 16 as Green (59%) with NA 64. 

 
Eden Country Care also provides domiciliary care and visits the Grange Care Home; 
the manager indicates it provides good service to its residents.  An informal 
discussion took place with the manager of Eden Country Care who indicated they 
care for around 50 people in the Appleby area with ever increasing demand as 
people move to Appleby to retire.  There is a permanent need for new carers with 
regular staff recruitment taking place particularly in Appleby.  The service is 
organised around local teams as rural areas are very challenging and help is given 
by the Kirkby Stephen team if needed and vice versa.  They will accompany people 
to the doctor or hospital etc. as required and regularly liaise with the doctor, 
occupational therapist, adult social care and the Appleby district nurse.  In mental 
health related cases they ask for prompt medication.  Eden Country Care carries 
out their own surveys with customers and act on comments accordingly. They 
mainly provide paid for care with people ineligible for council funded care but 
there are increasing numbers of requests from the NHS to take on more clients for 
the NHS.   Individuals spoken to generally indicated good care.  

RED

AMBER

GREEN

NA

There are good 

pathways and we get 

the help we need.          

     It’s marvellous.  

There’s always a need 

for more care workers 



 

 

 
 

 

RED

AMBER

GREEN

NA

The support service for carers is delivered by Eden Carers which is contracted by 

Cumbria County Council to undertake Carers Assessments and develop Support 

Plans. It relies on volunteers to a great extent and fundraising to offer activities 

and trips for young, adult and parent carers. 

The service was reported on by only 15 people with 2 reporting Red (13%), 9 Amber 

(60%) and 4 Green (27%) is considered good by some people but reported as little 

known about by several people with an interest in using the service.  

 

 

 

 

 

This was seen as satisfactory or okay and was little known about by the majority of 

people who might have an interest in accessing the services.

This service is delivered by 4Eden, formerly Eden Mencap, who specialise in 

learning disability and autism spectrum disorder; standard/lower level and high 

level/complex needs are delivered by trained staff to meet individual specific 

needs.  

The service was reported on by 16 people with 3 people reporting Red (18%), 7 

Amber (44%) and 6 Green (38%) 

 

RED

AMBER

GREEN

NA

The service needs 

more publicity. 



 

 

 
 

 

The service was reported on by 15 people with 2 reporting Red (13%), 9 Amber 

(60%) and 4 Green (27%) is considered good. 

 

 

 

Cumbria County Council commissions its Advocacy Services for children and young 
people from the National Youth Advocacy Service (NYAS) and adults through People 
First Cumbria. 

Young peoples’ advocacy is delivered through “Your Voice” from Carlisle and Eden 

Mind.   Appleby Grammar School valued the help provided to a number of their 

students.   

 

The Grange Care home reported good advocacy service for its residents 

particularly where there are no close family members. 

RED

AMBER

GREEN

NA

“Your Voice” helped to 

intervene with mental 

health services. 



 

 

 
 

 

 

 

Travel to appointments was raised as an issue by respondents with people not able to drive or 

without access to a car relying on family or friends.  The train to Carlisle incurs a cost and 

cannot be accessed by people using a bus pass and with bus timetables very limited.  People 

are triaged on every occasion to ascertain eligibility for the Patients Transport Service 

meaning disappointment for some in not being able access it.   Those that do use it find it time 

consuming in waiting for a return and have to dedicate a long day for appointments.   The 

volunteer driver scheme is much appreciated by residents and is generally cheaper than a taxi 

however it can sometimes be oversubscribed.  Comments indicated a strong desire that this 

service is maintained or extended if possible.                   

 

 

Age Concern Appleby is independent of the national organisation and runs a shop in the town 

raising significant sums of money and has put over half a million pounds into age related 

projects in Appleby since establishing in 2004.  People support the shop and like that the 

proceeds stay within the local community.   It contributes financial support to the day care 

centre, the Hospices, MacMillan Cancer Relief and other community clubs and organisations.  

 

Comments received indicated that the day care centre is a lifeline for many people for social 

interaction with a hot meal and was previously able to offer a bath.  The number of people 

attending has reduced since a charge was introduced and consequently only operates one day 

per week. 
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APPLEBY-IN-WESTMORLAND TOWN COUNCIL 

Caroline Dodgeon: Town Clerk 
Telephone: 017683 51177 
Email: clerk@applebytown.org.uk 
Facebook: Appleby-in-Westmorland 
Twitter: @applebycouncil 
                                                                

 

 
Town Clerk’s Office 

Moot Hall - Boroughgate 
Appleby-in-Westmorland 

Cumbria 

CA16 6YB 

 

 APPLEBY TOWN COUNCIL MINUTES                              
FOR THE MEETING HELD IN THE MOOT HALL ON 

WEDNESDAY 20TH MARCH 2019 at 7.00pm 
Present:   

Mayor: Cllr Rooke  
Deputy Mayor: Cllr Mrs Dixon - Dougherty  
Councillors: Cllr Mrs Anderton Cllr Pape 
 Cllr Chalmers Cllr F Potts 
 Cllr Connell Cllr H Potts 
 Cllr Dougherty Cllr Stephenson 
 Cllr Miss Hutchinson  

 
Also in attendance: Mayor’s Chaplain Revd. Roger Collinson, Mace Bearer David Johnson 
 

C1/03/19 Apologies for Absence ACTION 

Apologies for absence were received from Cllr Ms Blair, Cllr Curley and Cllr Hayes in respect of this 
meeting.  

Clerk 

C2/03/19 Declarations of Interest  

Cllr Mrs Dixon – Dougherty declared a personal interest in any items on the agenda that relate the 
Environment Agency.  Cllr Connell declared a personal interest in any items on the agenda that relate to 
Cumbria County Council and Eden District Council (EDC).   

Clerk 

C3/03/19 Minutes  

Council  

It was RESOLVED to authorise the Chairman of the meeting to sign the minutes of the Ordinary 
Meeting of the Council held on Wednesday 20

th
 February 2019 as a true and accurate record and the 

Council to approve any resolutions. 

Cllr Rooke 

Committees  

It was RESOLVED to authorise the Chairman of the Committee to sign the minutes of the Finance 
Committee held on Monday 11

th
 March 2019 as a true and accurate record and the Council to approve 

any recommendations. 

It was RESOLVED to authorise the Chairman of the Committee to sign the minutes of the Planning & 
General Purpose Committee held on Monday 11

th
 March 2019 as a true and accurate record and the 

Council to approve any recommendations. 

It was RESOLVED to authorise the Chairman of the Committee to sign the minutes of the Property 
Committee held on Monday 11

th
 March 2019 as a true and accurate record and the Council to approve 

any recommendations. 

Cllr 
Chalmers 

 

 

Cllr Miss 
Hutchinson 

 

Cllr 
Dougherty 

C4/03/19 Questions to be received from the public.  

There were no questions received from the public in respect of this meeting.     

C5/03/19 Police Report  

It was RESOLVED to receive and note the Police’s written report.  Cllr Stephenson asked what ANPR 
stood for and was advised Automatic Number Plate Recognition.  Cllr Connell confirmed that a small 
amount of money which had not been secured had been taken from the vestry of St Lawrence’s Church. 

 

C6/03/19 Heritage Action Zone (HAZ) Report  

It was RESOLVED to receive and note the Heritage Action Zone Project Officer’s written report.  Cllr 
Stephenson asked if there were plans to replace the railings / boundary between the churchyard and the 
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new cricket pavilion.  Cllr H Potts advised that he thought this was being considered as a phase 2.    

C7/03/19 County and District Councillor’s Reports.    

County  

It was RESOLVED to receive and note Cllr Connell’s written report.  Cllr Connell advised that he had 
made inquiries with regard to the ownership of land next to Holme Farm Bridge and whilst it was not 
owned by the County Council it was likely to be considered as highway verge.  F S Potts and Son have 
completed the installation of the lifebuoy.  Cllr H Potts said that he was prepared to cover the cost as the 
work had been completed prior to the Council resolving to undertake the work.  

 

District  

It was RESOLVED to receive and note Cllr Connell’s and Cllr Mrs Greenwood’s written report.  Cllr Mrs 
Greenwood advised that a report recommending that Appleby Library be listed as a community asset 
would be put before Eden District Council’s Executive Committee on Tuesday 2

nd
 April 2019.  Cllr 

Stephenson thanked Cllr Mrs Greenwood for getting an undertaking from EDC to complete the works to 
the bollards in Boroughgate prior to the summer season and also remarked that they are not the only 
bollards that need attention.  Cllr Mrs Greenwood explained that replacing them with concrete had been 
suggested but had not been viewed favourably by officers.  The Clerk suggest that a composite wood / 
plastic material might be more suitable.  

 

C8/03/19 Mayor’s Report  

There was no Mayor’s report in respect of this meeting.     

C9/03/19 Nominations for Mayor for the Civic Year Commencing May 2019  

Cllr H Potts, as father of the Council, stated that he had known Cllr Mrs Dixon-Dougherty since 1988 
when she had moved to Appleby with her parents, Brian and Sue; and her two brothers.  Jilly exceled at 
sports, especially swimming.  According to former Deputy Head of Appleby Grammar School, David 
Sampson she had sailed through school as if on roller skates.  She is employed by Environment Agency 
and has achieved promotion several times and often represents the Agency at meetings across the 
country.  Personally he had been impressed when she stood in for the Mayor who was unwell at last 
year’s Remembrance Day Parade.  Cllr H Potts then said that he had no hesitation in proposing Cllr Mrs 
Dixon–Dougherty for Mayor.  Cllr Connell seconded this motion and it was unanimously agreed.  Cllr Mrs 
Dixon-Dougherty said duly accepted and said that it would be an honour.   

 

C10/03/19 Clerk’s Report  

It was RESOLVED to receive and note the Clerk’s written report.  The Clerk advised that Eden FM would 
be holding an open day in the Conservative Club on Saturday 6

th
 April 2019.  She also advised that she 

had received an email from Upstate New York where children who were completing a community project 
had come across the Council’s Community Links page on the Council’s website.  The Clerk advised that 
EDC had agreed to a new funding arrangement for the Devolution of Services project; 100% 2019 / 2020 
75% 2020 / 2021, 75% 2021 / 2022 & 0% 2020 / 2023.  Election nomination packs had been handed out 
and an email with instructions and key dates had been circulated.  Cllr Connell asked if nil returns were 
required for the expenses form.  The Clerk said that she would check and circulate the answer tomorrow.  
Forms must be hand delivered to the Town Hall in Penrith, no later than 4pm on Wednesday 3

rd
 April 

2019.   

 

C11/03/19         Outside Body Reports  

There were no Outside Body Reports in respect of this meeting.  

C12/03/19 Schedule of Payments & Bank Transfers – February 2019   

It was RESOLVED that the Chairman be authorised to sign the schedule of payments for the month of 
February 2019, totalling £10,587.81.  This figure includes employee salaries and purchases; and is 
inclusive of VAT.  It was also RESOLVED that the Chairman be authorised to sign the transfer of funds 
for February 2019 totalling £17,541.98. 

 

Cllr Rooke 

C13/03/19 Council Documents  

It was RESOLVED to approve the following Council documents for use and publication for 2019: 

 Financial Regulations 2019 

 Risk Assessment 2019 – 2020  

 Asset Register 2019  
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 Standing Orders 2019  

 Health and Safety Risk Assessment  

C14/03/19 Councillors’ reports and items for future agendas  

Cllr Rooke advised that Cllr Hayes had informed him that the apple trees at the Heritage Centre have 
been re potted.  Cllr Connell advised that there was a very good research report on the Horse Fair 
completed in 2008 by Salford University.  Cllr H Potts asked the Mayor and Council if at the appropriate 
time they would consider some form of recognition for those involved in the recent rescue from the river. 

 

C15/03/19 Date of the Next Meeting  

Councillors noted that the next Ordinary Meeting of the Council will be held on Wednesday 17
th

 April 

2019 at 7pm and the Town Meeting will be held on Wednesday 24th April 2019 at 7pm. 
ALL 

There being no further business the meeting closed at 7.40pm  

 
 AT THE COUNCIL MEETING ON:      WEDNESDAY 17TH APRIL 2019  
 
THE MAYOR WAS AUTHORISED BY  
THE COUNCIL TO SIGN THESE MINUTES TO  
CONFIRM THEIR BEING AN ACCURATE RECORD:     ________________________________________ 
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APPLEBY-IN-WESTMORLAND TOWN COUNCIL 

 
Caroline Dodgeon: Town Clerk 
Telephone: 017683 51177 
Email:clerk@applebytown.org.uk 
Facebook: Appleby in Westmorland 
Twitter: @applebycouncil 

 

www.applebytown.org 

Town Clerk’s Office 
Moot Hall 

Boroughgate 
Appleby-in-Westmorland 

Cumbria 

CA16 6YB 
 

FINANCE COMMITTEE MINUTES 
FOR THE MEETING HELD IN THE MOOT HALL ON 

  MONDAY 8TH APRIL 2019 at 6.45pm 
 

Present: Also in attendance: 
Cllr Connell Cllr Hayes 
Cllr Mrs Dixon-Dougherty (Deputy Mayor ex officio) Cllr Miss Hutchinson 
Cllr Pape (Vice Chair)  
Cllr F Potts  
Cllr H Potts  
Cllr Rooke  
      

F1/04/19 Apologies for Absence ACTION 

Apologies for absence were received from Cllr Mrs Anderton, Cllr Chalmers Cllr F Potts & Cllr Curley in 
respect of this meeting. 

Clerk 

F2/04/19 Declarations of Interest  

Cllr Connell declared a personal interest in any items on the agenda that relate to Cumbria County Council 
and Eden District Council.   

 

F3/04/19 Actions from the Previous Minutes  

There were no outstanding actions from the previous minutes in relation to this meeting.  The Clerk advised 
that Catherine Alderson had been in contact and it had been agreed that she would set up a small group to 
begin fund raising for the purchase of 3 additional lifebuoys to be located near the football pitch, in Holme 
Farm Wood and at Jubilee. 

 

F4/04/19 Chairman’s Report  

There was no Chairman’s Report in respect of this meeting.  

F5/03/19 Management Accounts  

The Clerk presented the Management Accounts for March 2019.  The Clerk advised that overall expenditure 
was at 99% so it is possible that once the financial accounts are prepared the in year figure may well show 
a small deficit.  

 

F6/04/19 Review of Banking Arrangements and Signatories  

The Banking arrangements were reviewed and it was RECOMMENDED that there would be no changes at 
present and the situation would be reviewed in 3 months. 

 

F7/04/19 Direct Debit and Regular Payments 2019 - 2020  

It was RECOMMENDED that the Direct Debit and Regular Payments for 2019 – 2020 be approved.   

F8/04/19 Charity Accounts  

The Clerk presented the Charity Accounts for 2018 – 2019.  It was RECOMMENDED that the Trustees 
and/or signatories approve the accounts for 2018 – 2019.  It was RECOMMENDED that the signatory’s for 

all the Charity accounts would remain the same and that this would be reviewed in 3 months. 

 

F9/04/19 Councillors’ reports and items for future agendas  

There were no Councillors’ reports and items for future agendas raised in respect of this meeting.  

F10/04/19 Date of the Next Meeting  

Councillors noted that the next meeting of the Finance Committee will be held in the Moot Hall on Monday 
13

th
 May 2019 at 6.45pm. 

ALL 
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There being no further business the meeting closed at 7.00pm  

 

 
AT THE COUNCIL MEETING ON: WEDNESDAY 17

TH
 APRIL 2019 

 
THE CHAIRMAN OF THE COMMITTEE WAS AUTHORISED BY THE  
COMMITTEE TO SIGN THESE MINUTES TO CONFIRM THEIR  
BEING A TRUE AND ACCURATE RECORD:  _________________________________________ 
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 APPLEBY-IN-WESTMORLAND TOWN COUNCIL 

 
Caroline Dodgeon: Town Clerk 
Telephone: 017683 51177 
Email: clerk@applebytown.org.uk 
Facebook: Appleby-in-Westmorland 
Twitter: @applebycouncil 

 

www.applebytown.org 

Town Clerk’s Office 
Moot Hall 

Boroughgate 
Appleby-in-Westmorland 

Cumbria 

CA16 6YB 
 

PLANNING AND GENERAL PURPOSE COMMITTEE MINUTES 
FOR THE MEETING HELD IN THE MOOT HALL ON 

MONDAY 8
TH

 APRIL 2019 at 7.00pm 
 

Present: Also in attendance: 
Cllr Connell Cllr H Potts 
Cllr Mrs Dixon-Dougherty (Deputy Mayor ex officio)  
Cllr Hayes (Vice Chair)  
Cllr Miss Hutchinson (Chair)  
Cllr Pape  
Cllr Rooke (Mayor ex officio)  

  

P1/04/19 Apologies for Absence ACTION 

Apologies for absence were received from Cllr Chalmers, Cllr Dougherty and Cllr Stephenson in respect of 
this meeting.     

Clerk 

P2/04/19       Declarations of Interest   

Cllr Connell declared a personal interest in relation to any item on the agenda that relates to Cumbria 
County Council and Eden District Council.  Cllr Mrs Dixon – Dougherty declared a personal interest in 
relation to any item on the agenda that relates to the Environment Agency. 

 

P3/04/19 Actions from the Previous Minutes  

Cllr Connell advised that he had no new information with regard to the proposed location of the signage for 
the Public Spaces Protection Order and new temporary signage had recently been installed.   

Cllr Connell 

P4/04/19 Planning Applications   

The Committee supported the application detailed below:  

19/0226 
Listed building 
Listed building consent for replacement of 3 No. 
front elevation casement windows 
33 BONGATE APPLEBY-IN-WESTMORLAND 
CA16 6UN 

19/0186 
Full Application 
Proposed studio extension 
3 STATION ROAD APPLEBY IN WESTMORLAND 
CA16 6TX 

Clerk 

19/0233 
Conservation Area – Trees 
1-2m reduction in height of conifer and prune 
overhanging branches on apple trees 
THE ARMOURY, HOLME STREET, APPLEBY-IN-
WESTMORLAND CA16 6QU 

  

P5/04/19   Planning Decisions  

The Committee noted the planning decisions listed below.  

19/0029 
GRANTED 
Full Application 
Front Elevation sun room extension. 
10 GLEBE CLOSE APPLEBY-IN-WESTMORLAND 
CA16 6RS 

 18/0756 
GRANTED 
Full Application 
Proposed two storey extension to side of property. 
WESTWAYS GARTHS HEAD ROAD APPLEBY-IN-
WESTMORLAND CA16 6UD 
Not Granted for the outbuilding. 

 

19/0083 
GRANTED 
Full application 
Variation of condition 2 (Plans compliance to include 
replacement windows, extractor, vents and flat roof 
materials attached to approval 18/0832 

  

http://eforms.eden.gov.uk/fastweb/detail.asp?AltRef=19/0226&ApplicationNumber=19%2F0226&AddressPrefix=&Postcode=&Submit=Search
http://eforms.eden.gov.uk/fastweb/detail.asp?AltRef=19/0186&ApplicationNumber=19%2F0186&AddressPrefix=&Postcode=&Submit=Search
http://eforms.eden.gov.uk/fastweb/detail.asp?AltRef=19/0233&ApplicationNumber=19%2F0233&AddressPrefix=&Postcode=&Submit=Search
http://eforms.eden.gov.uk/fastweb/detail.asp?AltRef=19/0029&ApplicationNumber=19%2F0029&AddressPrefix=&Postcode=&Submit=Search
http://eforms.eden.gov.uk/fastweb/detail.asp?AltRef=18/0756&ApplicationNumber=18%2F0756&AddressPrefix=&Postcode=&Submit=Search
http://eforms.eden.gov.uk/fastweb/detail.asp?AltRef=19/0083&ApplicationNumber=19%2F0083&AddressPrefix=&Postcode=&Submit=Search
http://eforms.eden.gov.uk/fastweb/detail.asp?AltRef=18/0832&ApplicationNumber=18%2F0832&AddressPrefix=&Postcode=&Submit=Search
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NORTH LODGE BOROUGHGATE APPLEBY-IN-
WESTMORLAND CUMBRIA CA16 6XH 

P6/04/19  Chairman’s report  

There was no Chairman’s Report in respect of this meeting.  

P7/04/19 Eden District Council: Notification of Appeal: Town and Country Planning Act 1990 
Section 78 

 

The Clerk advised that this related to enforcement action by Eden District Council with regard to a report in 
November 2015 of UPVC windows having been installed at South Lodge.  It was for the Council’s 
information only. 

 

P8/04/19 The Planning Inspectorate: Public Path Stopping Up Order (No. 1) 2015 Cross Croft, 
Appleby (footpath 303028) 

 

The Clerk advised that correspondence and a copy of Eden District Council’s report with regard to the 
stopping up order at Cross Croft had been received from the Planning Inspectorate.  It is Eden District 
Council’s intention to use the evidence provided in their report for the forth coming public enquiry. 

 

P9/04/18 Appleby Horse Fair: Community Engagement  

The Clerk advised that a request had been received via the Police with support for community engagement 
drop in events during the week preceding Appleby Horse Fair (Tuesday 28

th
 May – Wednesday 5

th
 June 

2019).  The drop in sessions would be held at Appleby Police Station between 10am and 11am.  The Clerk 
said that she would circulate an email so that Councillors could check their availability. 

 

 

Clerk 

P10/04/19 Councillors’ reports and items for future agendas  

The were no Councillors’ reports or items for future agendas received in respect of this meeting.  

P11/04/19  Date of the Next Meeting  

Councillors noted that the next meeting of the Planning and General Purpose Committee would be held in 
the Moot Hall on Monday 13

th
 May 2019 at 7.15pm or upon the rising of the Finance Committee.  

ALL 

There being no further business the meeting closed at 7.10pm.  

 
AT THE COUNCIL MEETING ON:      WEDNESDAY 17

TH
 APRIL 2019 

THE COMMITTEE CHAIRMAN WAS AUTHORISED BY  
THE COMMITTEE TO SIGN THESE MINUTES TO CONFIRM  
THEIR BEING A TRUE AND ACCURATE RECORD:              ________________________________________ 
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APPLEBY-IN-WESTMORLAND TOWN COUNCIL 

 
Caroline Dodgeon : Town Clerk 
Telephone : 017683 51177 
Email:clerk@applebytown.org.uk 
Facebook: Appleby-in-Westmorland 
Twitter: @applebycouncil 

 

www.applebytown.org 

Town Clerk’s Office 
Moot Hall 

Boroughgate 
Appleby-in-Westmorland 

Cumbria 

CA16 6YB 
 

PROPERTY COMMITTEE MINUTES 
FOR THE MEETING HELD IN THE MOOT HALL ON 

  MONDAY 8TH APRIL 2019 at 7.10pm 
 

Present: Also in attendance: 
Cllr Connell Cllr Miss Hutchinson 
Cllr Mrs Dixon-Dougherty (Deputy Mayor ex officio)  
Cllr Hayes  
Cllr Pape  
Cllr H Potts  
Cllr Rooke (Mayor ex officio)  
     

It was agreed unanimously that Cllr Mrs Dixon-Dougherty would Chair the meeting in the absence of both 
the Chair and Vice Chair. 

 

PR1/04/19 Apologies for Absence ACTIONS 

Apologies for absence were received from Cllr Mrs Anderton, Cllr Dougherty and Cllr F Potts in respect of 
this meeting.     

Clerk 

PR2/04/19 Declarations of Interest   

Cllr Connell declared a personal interest in relation to any agenda items that relates to Cumbria County 
Council and Eden District Council.   

 

PR3/04/19 Actions from the Previous Minutes  

There were no outstanding actions from the previous minutes in respect of this meeting.  The Clerk noted 
that the growth of willows on the river bank had not been included on the agenda of the Planning and 
General Purpose Committee as requested.  This would be included on the next agenda. 

 

PR4/04/19 Chairman’s Report  

There was no Chairman’s Report in respect of this meeting.  

PR5/04/19 New Fair Licence  

The Clerk advised that the lease for Fair Hill does not align with the licences for the other sites used 
during the Fair.  It was therefore RECOMMENDED that the time vehicles were permitted on the site on 
Thursday morning be changed from 6am to 4am.  This will align the lease with the licences of the other 
sites.  It was also RECOMMENDED that the cost of the lease be increased by 5% in line with the same 
increase in this year’s Precept. 

 

PR6/04/19 Heritage Action Zone Project: Grant Applications  

The Clerk advised that grant application packs had recently been received from the Heritage Action Zone 
project for the external refurbishment of the High and Low Crosses, The cloisters and the front of Market 
Arcade / Public Hall.  The Property and Services Manager is focussing on the High and Low Crosses 
initially. 

 

PR8/04/19 Councillors’ reports and items for future agendas  

Cllr Connell advised that a hole made near Jubilee Car Park before Christmas by Cumbria County Council 
Highways Department to assist with drainage issues would be repaired before Horse Fair.  Cllr Hayes 
advised that Kirkby Stephen Library had changed to an automated system. 
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PR9/04/19 Date of the Next Meeting  

Councillors noted that the next meeting of the Property Committee will be held in the Moot Hall on 
Monday 13

th
 May 2019 at 7.45pm (or upon the rising of the Planning and General Purpose Committee). 

ALL 

There being no further business the meeting closed at 7.30pm.  

 
 
AT THE COUNCIL MEETING ON: WEDNESDAY 17

TH
 APRIL 2019 

 
THE CHAIRMAN OF THE MEETIJNG WAS AUTHORISED BY THE  
COMMITTEE TO SIGN THESE MINUTES TO CONFIRM THEIR  
BEING A TRUE AND ACCURATE RECORD:                                            
 
_________________________________________ 



 
101 

www.cumbria.police.uk 

Non emergency number 

Appleby Town Council Report 
 

Date submitted    
Produced by    

+    

Crime Trends and Patterns 
 

 24th March report of graffiti on Back Lane, Appleby.  

 9th April suspicious door to door seller, Glebe Road. Police conducted person check, all in order. 
Advice given and Trading Standards made aware. 

 
Anti-social behaviour 

 

 Police in area currently monitoring anti-social use of motor vehicles. Please contact 101 if you 
witness incidents, including where possible, registration details. 

 
Police Action and Community Engagement 
 

 April 11th, planned meeting with managers of licensed premises in Appleby, with the aim of closer 
joint working to address the potential for unwanted behaviour at these locations.  
 

 The company GIST have been in our area delivering road safety advice to primary schools, they 
have more schools booked for the coming months.  The training is very informative and it is a great 
opportunity for the children to see a wagon close up and see the view of the road that the driver 
can see. 

 

 PCSOs continue with visits to Appleby schools and various community groups. We also encourage 
you to visit us at our monthly drop in to Appleby Tourist Information Centre on the 2nd Weds of 
every month.  

 

 

 

 

PCSO 5133 Larmour & PCSO 5406 Ewbank 

16/04/2019 
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Heritage Action Zone - Appleby Town Council Report April 2019. 

The Moot Hall;  Contact has been established with NLHF, who are in the process of arranging a visit.  

Experience shows that these visits are important.  A good first impression of the issues (there is a 

problem and there is an opportunity here) and the energy and enthusiasm to tackle them and 

engage with the ‘lottery player’’ is immensely important. 

The Railings:  Hopefully will not need to feature again here.  We are retaining a small part of the 

contract to tackle any snagging issues that develop.  Please do report any issues with the railings 

back to Adrian. 

The Partnership Scheme:  The project has been agreed by Historic England and had its ‘soft’ launch 

directly to potential beneficiaries.  No1 targets for grant are shops in the centre.  Then No. 2; 

property affected directly by flooding.  Only if there is budget remaining will non-commercial 

properties, not directly affected by flooding be considered possibly in year 3 of the programme. 

The Town council can apply for works on the high and low crosses too.   

The flood project:   Work is progressing well.  Those properties in the Partnership Scheme above can 

also benefit from some energy saving advice from CAfS (Cumbria Action for Sustainability) as well as 

flood alleviation / mitigation advice. 
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CCC Report 17 April 2019 

 

Potholes  

County Highways officers and operatives are well aware that there are potholes all over 

Eden, Appleby included, in need of attention.  They feel they are under-resourced, but a new 

machine has been obtained that can do the job much more quickly.  Priority tends to be given 

to roads with a large volume of traffic.Residents are welcome to pass on specific concerns to 

me as county councillor, but they are also urged to report directly themselves by means of the 

Highways Hotline.  The more a particular problem is reported the better.    

Gulleys 

The same is true of blocked gulleys.  Appleby’s gulleys are scheduled for routine attention in 

April/May. It’s helpful for as many people as possible to report specific problems.    

 

Fire Service 

The immense value of our retained firefighters to the community was again illustrated by the 

prompt and brave action of one of them in preventing a tragic death from drowning near the 

Holme Farm bridge two months ago.   Cumbria Fire Service is currently undergoing a full 

inspection launched an Integrated Risk Management Plan for 2019-2023; no major changes 

are likely at Appleby as far as I am aware. 

 

Cumbria Public Health Alliance 

This body, which includes partners from local authorities, the health service and voluntary 

organisations, has published Cumbria Joint Public Health Strategy: Tackling the Wider 

Determinants of Health and Wellbeing. I think this is an excellent piece of work with great 

aspirations. It is accessible online for anyone interested.  If it works as it should, Cumbria 

will be a happier, healthier place. 

Pre Fair Public Meetings 

This will be held at the Public Hall at 7pm on Wednesday 22 May.  I shall not be in the chair 

because the European elections are scheduled for the day after and EDC’s returning officer 

takes the view that no-one holding elected political office should be seen to carry out this 

duty immediately before an election.  The chairman of MASCG will therefore take the chair 

himself. In the same context, there will also be drop-in at Appleby police station between 10 

and 11 each morning from 28 May to 5 June.  In my CCC capacity, I will attend as many of 

these as I can. 
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EDC Report April 2019 

 

King George V Football Pitch 

Currently, further works are being carried out. This is because the pitch was in an 

unsatisfactory state leading to complaints about the poor quality of the turf and  

unevenness of the surface. 

It has been agreed by Officers to remedy this , and after taking advice, the work will be 

carried out by Duncan Ross.  

They will take off the top surface, cultivate to a good depth, undertake various other 

procedures including power harrowing, raking, stone burying etc. to prepare a level surface 

and a good well ameliorated seed bed. They will then look after the field for a further 12 

months, including feeding, aeration etc. 

This is a significant amount of work to be done to the field but Duncan Ross feels that the 

only way to address the current issues is to undertake this dramatic work. It is hoped by 

getting onto the site now, grass will quickly establish and provide good conditions for next 

season. The Club has been very patient with regard to the condition of the field.  

 

 

Bongate Weir 

Following on from last year’s emergency situation involving a local child, further discussions 

have taken place across many agencies. It has been agreed to apply for funding to help 

address the safety issues regarding the weir, which remains in a very poor state. 

It is hoped that the outcome of the application will be known by the end of June. 
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Appleby Library is now an Asset of Community Value 

Following on from the application from this council it was agreed to make the Library an 

Asset of Community Value. This will be useful if in the future the County Council ever decide 

to close the Library. 

It was this status that helped and enabled the Oaklea Trust to purchase Edenside, with the 

intention of reopening it as Extra Care Housing. 

 

Edenside 

A public meeting took place recently to enable the Trustees and Architect to discuss with 

the public, the ideas around how the building will look and how it will be used.  

An ambitious timescale was also discussed. It is hoped that a planning application will be 

ready to submit this summer, and that work may be completed as early as 2020-2021.  

The project is very well supported locally, and there is a programme of fundraising activities 

already underway to help collect the final £235,000 which is still needed. More information 

can be found at  

http://www.oakleatrust.co.uk/what-we-do/project-edenside 

 

 



 
APPLEBY-IN-WESTMORLAND TOWN COUNCIL 

 
Caroline Dodgeon: Town Clerk 
Telephone: 017683 51177 
Email: clerk@applebytown.org.uk 
Facebook: Appleby-in-Westmorland 
Twitter: @ApplebyCouncil 

 

www.applebytown.org.uk 

                       

Town Clerk’s Office 
                 Moot Hall - Boroughgate 
                 Appleby-in-Westmorland 

                      Cumbria 

CA16 6YB 

 

Clerk’s Report 

Council Meeting – Wednesday 17th April 2019 

1. Correspondence Summary for March 2019 

There were a total of 382 items of correspondence sent or received in the month, averaging 18 
items per day over 21 working days: 

 275 received and 107 sent 

 338 emails and 44 letters 
 These items have been categorised under the following headings: 
 

      February March 

Bookings 15 19 

Correspondence      263 280 

Finance 60 64 

Information 0 0 

Planning 17 19 

 
There was an increase of 27 items from February 2019 to March 2019. 
 

2. Elections: Thursday 2nd May 2019 

All 16 seats (8 each for the Wards of Appleby and Bongate) on Appleby Town Council were 

available for election on Thursday 2nd May 2019.  There were 6 nominations for the Appleby 

Ward and 7 nominations for the Bongate Ward.  Therefore the result of the election for both 

Wards has been declared by the Returning Officer of Eden District Council without contest on 

Friday 5th April 2019.  Councillors are not considered elected until after 2nd May 2019. 

 

3. Dates to Note 

Town Meeting: Wednesday 24th April 2019 at 7pm 

Annual Meeting: Wednesday 8th May 2019 at 12 noon  

Civic Service:  Sunday 12th May 2019 at 10.45am at St Lawrence’s Church 

Committee Meetings: Monday 13th May 2019 

Council Meeting: Wednesday 22nd May 2019 at 7pm 
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Date Payee Description
Chq 

No/DD
Amount (£)

01/03/2019 NFU Subscription DD 25.28

02/03/2019 Herald Cloisters Advert BP04/04 120.00

04/03/2019 N W Altham PH Repairs BP21/03 70.00
06/03/2019 BT BB Line DD 30.72

06/03/2019 Beacon Fire Moot Hall Alarm Test BP04/04 60.00

06/03/2019 Beacon Fire PH Alarm Test BP04/04 60.00

07/03/2019 Barclays Bank Charges DD 36.60

07/03/2019 EDC Road Closure Taste Appleby BP04/04 240.00

07/03/2019 EDC Electric MA Toilets BP04/04 307.15

07/03/2019 EDC Water MA Toilets BP04/04 1388.75

08/03/2019 Beacon Fire MH & PH Fire Extinguisher tests BP04/04 280.80

08/03/2019 Enterprise MA Toilets BP04/04 46.37

09/03/2019 Walkers Windows PH Windows BP04/04 40.00

09/03/2019 BT Internet System DD 88.32

10/03/2019 BT Alarm Line DD 57.23

11/03/2019 Heatons PH Hand Towels BP04/04 22.99

12/03/2019 George Romneys TIC Purchases BP04/04 21.17

13/03/2019 Ollie Collie TIC Purchases BP04/04 43.56

19/03/2019 Waterplus PH W & WW DD 150.85

19/03/2019 Corona MH Heating & Lighting DD 156.63

19/03/2019 Corona PH Heating & Lighting DD 113.81

19/03/2019 Corona PH Smart Meter DD 138.27

19/03/2019 D Cleator Batteries 11.96

20/03/2019 Waterplus MH Water DD 26.48

22/03/2019 H Pigney & Son PH Mop & Bucket 10.48

23/03/2019 Mark Denton Photographic TIC Stock 110.86

23/03/2019 Appleby-in-Westmorland Society TIC SoR Stock 56.00

23/03/2019 Appleby-in-Westmorland Society TIC SoR Stock 140.00

23/03/2019 Npower Market Arcade Toilets (3 months) 533.63

23/03/2019 Swan Packaging TIC bags 18.72

23/03/2019 Logic PH New Boilers Service BP03/04 156.00

26/03/2019 Lomond Wholesale Booksellers TIC Stock 151.03

29/03/2019 Wages March Payroll ( 11 employees ) BP29/03 6347.28

29/03/2019 HMRC Tax & Nat Ins March BP29/03 887.72

29/03/2019 NEST Pensions ( 4 employees ) DD 100.69

31/03/2019 Barclaycard TIC Credit Card Charges DD 22.63

12071.98

Date From Amount (£)

05/03/2019 Barclays Current 2000.00

27/03/2019 Barclays Savers 7335.69

9335.69

Appleby in Westmorland Town Council 

Payments Schedule for March 2019

Barclays Savers

To

Funds Transferred in March 2019

Total Payments for Authorisation for March 2019

Barclays Current

Total Funds Transferred in March 2019
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MEMORANDUM OF AGREEMENT made the 17th day of April Two Thousand and Nineteen BETWEEN 

THE CUMBRIA COUNTY COUNCIL by the hand of Nigel Butcher their Area Support Manager and  

duly authorised agent (hereinafter called "The County Council") of the one part of the Town  

Council of Appleby in the County of Cumbria by the hands of  

Cllr Stanley Rooke, Mayor and Miss Caroline Dodgeon, Town Clerk two Members for the time being 

of the said Town Council and duly authorised by a Minute passed  

at a Meeting of the said Town Council held on the 17th day of April Two Thousand and Nineteen 

(hereinafter called "the Town Council") of the other part.  

 

WHEREAS the Town Council under their statutory powers desire to place seats and benches within 

the public highway as set out in the Schedule A hereto and have asked the Highway Authority to 

consent thereto.  

 

AND WHEREAS Cumbria County Council as Highway Authority for the road described in the Schedule  

hereto have agreed to grant such consent upon and subject to the terms and conditions following.  

 

NOW IT IS HEREBY AGREED AS FOLLOWS  

 

1 THE (Town) Council shall at their own expense provide and place the seats table and benches 

described in the Schedule hereto in such position as may be settled by the Area Manager for the 

time being to the County Council upon the terms and conditions following.  

 2 THE (Town) Council shall keep the seats table and benches in proper condition and state of repair 

and should they fail to do so after one month’s notice in writing shall have been given to them by 

the Area Manager, the County Council shall be at liberty to remove the seats table and benches and 

to recover the cost from the (Town) Council.  

 3 THE (Town) Council shall indemnify the County Council against all or any claims which may be 

made directly or indirectly in consequence of the presence of the said seats table and benches as 

described in the Schedule hereto.  

 

 4 THE (Town) Council shall if at any time called upon in writing so to do by the County Council 

(whether in pursuance of their powers or duties under the Highways Act 1980, the Crime and 

Disorder Act 1998 or any other relevant enactment applicable to the parties hereto or further or 

otherwise) forthwith remove the seats table and benches placed by them under this agreement.  
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5 THE work of the placing of the seats table and benches shall be carried out to the entire 

satisfaction of the Area Manager and the (Town) Council shall not acquire in any way prescriptive 

rights to the seats table and benches remaining at the point set out in the Schedule by reason of 

user.  

 

 6 THE providers of the Contracts (Rights of Third Parties) Act 1999 are hereby expressly excluded.  

 

IN WITNESS whereof the said parties have hereunto set their hands the day and year first before 

written  

 SIGNED by the said ______________________________________________________  

(Area Manager) in the  

presence of:- ______________________________________________________  

 

 SIGNED by the said  

in the presence of:- ______________________________________________________  

 

 SIGNED by the said  

in the presence of:- ______________________________________________________  

 

  

 

SCHEDULE A 

 

 Siting of the ___________________ is (____________location___________)  

 

 








